

                 BALLARDS WALK SURGERY
                                    49 Ballards Walk, Basildon, Essex. SS15 5HL
    
PPG Minutes
Monday 20th May 2024 
15.00
Ballards Walk Surgery

	Attendee
	
	Organisation

	Jackie Mellia
	PM
	Ballards Walk Surgery

	Karen Gooding
	
	PPG

	Gill Hooker
	
	PPG

	Debbie Cook	
	
	PPG

	Eileen McCarthy
	
	PPG

	Pam Korosec
	
	PPG

	Franco Korosec
	
	PPG








	Apologies sent
	
	Organisation

	Dee Humphreys
	
	PPG

	
	
	









	Agenda
Item No
	Minutes

	
	Welcome and Apologies
Introductions went around the table. Apologies were given as above.


	
	Agreement of Minutes and Matters arising



	1
	Introductions

The Group gave a quick background history of themselves.


	2
	Same Day Emergency Care (SDEC) – Collaborative Working

Along with the Practices within the West Basildon PCN, Ballards Walk Surgery has appointments available for patients needing same day care. These are for patients who request an appointment for sore throat, cough, cold, rash, knee pain etc. These appointments will be in either of the five practices within the PCN and will be offered on a daily basis.  Currently these appointments are being held in Laindon Medical Group and The Knares Medical Practice.


	3
	Basildon Early Response Team

Ballards Walk Surgery has started to work collaboratively alongside the practices within West Basildon PCN and other Primary Care Services.  These services include, Social Care, St Lukes, Matrons & Nursing Teams, Mental Health, Dementia Services, Voluntary Services and other local teams.

Patients will be assessed on need and will be referred into this team by the practices and any NHS teams.



	4
	Quality Assurance Visit 9th April 2024

Ballards Walk Surgery had a Quality Visit by the Integrated Care Board to check the practice to ensure we have a Safe - Environment, Safe – Medication, we are Effective, Caring, Responsive, Well Led and Contractually Compliant. The visit went well.


	5
	Age & Demographics of patients at BWS.




	Age Range
	Male
	Female
	Total

	0 - 17
	1712
	1586
	3298

	18 - 30
	1033
	1027
	2060

	31 - 50
	1969
	1925
	3894

	51 - 65
	1050
	1069
	2119

	66 - 80
	434
	500
	934

	81 - 90
	120
	225
	345

	91 - 100
	15
	45
	60

	101+
	1
	2
	3

	Total
	6334
	6379
	12713








	6
	Update on the Covid Vaccine

Covid Vaccines are available for patients over 75 years of age and for patients who are immunosuppressed. There has to be a 6 month gap in between the winter vaccine being given.
The dates to be vaccinated are between  April to  June 24.

All patients in the Care Homes and our Housebound patients have been vaccinated and we are currently vaccinating our over 75’s and immunosuppressed patients.

	7
	NHS Screening offered

NHS Health Checks completed in the surgery
SMI Health Checks completed in the surgery
Cervical Screening completed in the surgery
Breast Screening is offered nationally – our area is very low on Breast Screening
Bowel Cancer Screening is offered nationally


	8
	Any Other Business

Menopause information - there is information on the NHS App, our Social Prescriber can help with any charity’s or advise/information. Please contact us to discuss further.

Our website -ballardswalksurgery.nhs.uk has information on how you can book online appointments and send us online consultations and information on the NHS App.

	
	Next Meeting 29/07/2024











