Ballards Walk Surgery
Lost Medication Policy
Reporting Lost or Stolen Medication
If you have lost your medication, or if it has been stolen, you must report this to the police before contacting the surgery.

You can report this by:
- Calling 101 (the non-emergency police number), or
- Submitting an online report at:
  https://www.essex.police.uk/ro/report/


You will receive a crime reference number, which you must provide to the surgery before any replacement medication can be considered.

This process ensures your safety, helps prevent misuse of controlled drugs, and allows us to comply with national NHS and safeguarding regulations.
Controlled Drugs and High-Risk Medicines
The following types of medication are high risk and will not be reissued without a valid police report or crime reference number.
1. Opioid-Based Painkillers
Includes, but is not limited to:
- Morphine (Zomorph®, MST Continus®)
- Oxycodone (Oxynorm®, OxyContin®)
- Fentanyl (Durogesic®, Matrifen®, Actiq®, Abstral®)
- Buprenorphine (Subutex®, Butec®, Transtec®, BuTrans®)
- Methadone
- Co-codamol
- Codeine phosphate
- Dihydrocodeine
- Tramadol
- Tapentadol (Palexia®)
- Pethidine
2. Benzodiazepines and “Z-Drugs”
Includes, but is not limited to:
- Diazepam (Valium®)
- Lorazepam (Ativan®)
- Temazepam
- Nitrazepam
- Clonazepam
- Chlordiazepoxide (Librium®)
- Alprazolam (Xanax®)
- Midazolam
- Zopiclone
- Zolpidem
- Zaleplon
3. Antidepressant Medication
Includes, but is not limited to:
- Sertraline
- Citalopram
- Escitalopram
- Fluoxetine (Prozac®)
- Paroxetine
- Venlafaxine
- Duloxetine
- Mirtazapine
- Amitriptyline
- Nortriptyline
- Dosulepin (Dothiepin)
- Trazodone
4. Other Mental Health and Related Medicines
Includes, but is not limited to:
- Quetiapine (Seroquel®)
- Olanzapine (Zyprexa®)
- Risperidone (Risperdal®)
- Aripiprazole (Abilify®)
- Haloperidol
- Chlorpromazine
- Clozapine
- Lithium (Priadel®, Camcolit®)
- Valproate / Sodium Valproate (Epilim®)
- Carbamazepine (Tegretol®)
- Lamotrigine
- Pregabalin (Lyrica®)
- Gabapentin (Neurontin®)
Important Notes
- Lost medication cannot be replaced early without a police report and a GP’s clinical review.
- Controlled drugs and other psychoactive medicines are monitored closely to ensure patient and public safety.
- Replacements, where approved, may be for a limited quantity only until the next regular prescription is due.
- Repeated requests for lost medication may result in a review of prescribing arrangements.
Summary
If your medication is lost or stolen:
1. Report it immediately to Essex Police online or by calling 101.
2. Obtain a crime reference number.
3. Contact the surgery to discuss your medication once you have the reference number.

Your cooperation ensures the safety of both you and the wider community.
